
UPSTATE HEARING
WORKS AS HARD AS  
YOU DO TO BE 
A GOOD LISTENER....

TRY THEM &
BELIEVE
2 WEEK FREE TRIAL

...................WE OFFEROUR MISSION..........................

    o help people hear to the best of their ability. 
Providing excellent service and supporting  
individual needs are our primary concerns.  
UpState Hearing Instruments will make  
�available the latest technology combined with 
integrity, quality follow-up care, and education.

WELCOME ...................

Pam, Carole, Ken, Donna, Scott, Sarah, Stacy

• Oticon		 • Widex		 • Siemens
• Unitron	 • Starkey 	 • ReSound
• Bernafon	 • Phonak	 • Lyric

	

Our Complete Hearing Instrument Care  program  
provides a range of services at no cost to you:

•   Quarterly hearing aid cleanings

•   Yearly hearing screenings

•   Hearing aid adjustments

•   Loss-and-damage insurance

•   Repair warranty

•   Repair warranty & loss-and-damage insurance 

     renewal replacement options

•   Batteries provided for the l i fe of your hearing aids

    YOUR NEW LIFE STARTS NOW

Today’s hearing instruments are more effective than 
ever and can help you maintain important activit ies and  
relationships and a greater sense of “belonging”.

Hearing losses are very individual and fortunately most 
can be helped with today’s hearing instruments. Your 
ideal solution wil l  address your unique hearing needs 
as well as your personal preferences.

There is not one brand or style of hearing aid that 
works best for everyone. We work hard to ensure your 
hearing success. Some manufacturers include:

Don’t let your hearing loss shut you out 
from FAMILY, FRIENDS, AND LIFE.

We want to be your most valuable resource along 
the way to help you understand your hearing needs, 
recommend the most appropriate hearing solution, 
adapt your hearing instruments for your personal 
hearing profi le, and provide suggestions and support.

We recognize that seeking better hearing help can 
be a daunting task. Our commitment is to l isten to 
you and your concerns. We str ive to bui ld long-term 
relationships with our patients based on honesty, 
integrity, and service. Our goal is to ensure that you 
don’t miss out on any of l i fe’s precious moments.

We wil l  help you learn about your new hearing  
instruments, how to use them, and appreciate al l 
they can do to help you. An adjustment period is 
normal in the beginning. As you get accustomed to 
using your hearing instruments you wil l  notice that 
you are having new communication success in situa-
t ions where you used to have diff iculty.

Your success is based on three things: Appropriate 
hearing solutions that give you what you need, the 
expert ise and support you wil l  receive from us, and 
your commitment to adhering to your hearing care 
program.

Your sense of hearing is  
PRECIOUS.



STACY L. GARCIA, BC-HIS 
Board Certified
Hearing Instrument Sciences 
Lic. No. HA-7440

Stacy is a Board Cert if ied, Licensed 
Hearing Aid Dispenser who provides 
customized patient care services to  

patients in Redding as well as our off ices in Chico 
and Red Bluff. She performs audiometric evaluations 
for hearing device selection and adjustment, and  
counsels patients and their famil ies on appropriate 
solutions to their hearing problems.

SCOTT A. MORRIS
Hearing Instrument Specialist
Lic. No. HA-7657

Scott is a sixth generation Trinity 
County native, who has been with 
our office for eighteen years, first as  
a patient and currently as a Licensed  

Hearing Aid Dispenser. Scott not only fits, programs,  
and adjusts hearing aids, he also performs annual  
evaluations and hearing aid cleanings in Redding as well  
as our offices in Susanville and Weaverville.
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ABOUT US ....................
KENNETH H. WOOD,BC-HIS 
Board Certified
Hearing Instrument Sciences
Lic. No. HA-1786

After earning a degree in electron-
ics in 1982, Ken began his career 
by doing hearing aid repairs. As 

a hearing device user since he was eight and now 
with over 30 years of experience f itt ing hearing aids, 
Ken personally understands the unique problems and 
solutions associated with hearing loss and hearing 
devices.

UPSTATE HEARING OFFICES

REDDING
1640 Tehama Street, Suite B

Monday – Friday
Ph: 530.243.7307 | Fax: 530.243.1292

SUSANVILLE
900 Main Street, Suite 4

1st & 3rd Mondays & Tuesdays of the month
Ph: 530.243.7307 | Fax: 530.243.1292

RED BLUFF
1215 Monroe Street

Ph: 530.529.3800 | Fax: 530.343.4088
Every Wednesday

WEAVERVILLE
Dr. Fox’s Off ice

(in the Post Off ice complex)
216 South Miner Street

2nd & 4th Mondays of the month
Ph: 530.243.7307 | Fax: 530.243.1292

CHICO
572 Rio Lindo Avenue, Suite 202

Monday – Friday
Ph: 530.893.4327 | Fax: 530.343.4088

For a complete detai led l ist ing visit our website
for individual off ice hours and days of operation.

www.upstatehearing.com

Sound Advice since 1990.


